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Introduction

About Al -Tijaria 

The Commercial Real Estate Company, K.P.S.C (Al-Tijaria), 

was established in 1968 and restructured in 2000 . The 

company has been in business for over 52 years and was 

listed on the Kuwait Stock Exchange (KSE) at the end of 

2004 . Al-Tijaria is considered one of the largest real estate 

companies in Kuwait regarding paid-up capital. The 

organization's primary focus is on commercial property 

investment in Kuwait, the Gulf Cooperation Council (GCC) 

and Middle East/North Africa (MENA) regions, and 

internationally. 

Al-Tijaria is a multi -faceted company that operates in 

accordance with Islamic Sharia law. The Al-Tijaria Group's 

strategic expansion into international markets is a 

testament to its robust growth and global vision. With 

operations rooted firmly in Kuwait, the Group's reach 

extends across the Middle East and North Africa , 

reflecting a strong presence in key economic hubs. 

The group's corporate expansion has been marked by 

strategic ventures in Bahrain, Morocco, Saudi Arabia, 

and the United Arab Emirates , amongst other locations. 

This geographic diversification showcases Al-Tijaria's 

commitment to embracing opportunities beyond its national 

borders, adapting to different market dynamics, and 

meeting the multifaceted demands of a global clientele. 

Through this expansion, Al-Tijaria demonstrates its 

ambition to be a global player in the real estate and 

property development industry, reinforcing its dedication to 

sustainable growth and long-term stakeholder value. This 

below table showcases the various companies and the 

countries where they have a presence.

S. No. Subsidiaries -  Company Name Country of Presence

1 Al Salmiya Group for Enterprise Development Company Kuwait

2 Al Mutajara Real Estate Company Kuwait

3 The Commercial Real Estate Development Company Bahrain

4 Al-Tijaria Real Estate Development Morocco Company Morocco

S. No. Associates -  Company Name Country of Presence

5 Kuwait Resorts Company (K.P.S.C.) Kuwait

6 Hajar Tower Real Estate Company Kuwait

7 Kuwait Commercial Markets Complex Company Kuwait

8 Afkar Holding Company Kuwait

9 Gulf Opportunities Company Kuwait

10 Al Jahraa Touristic Company Kuwait

11 Bayan Realty Company Saudi Arabia

12 Mozon Investment Holdings Company Morocco

13 Vacation Club Venture Company United Arab Emirates

14 Waves Budaiya Development Company Bahrain

15 The Commercial Resorts Real Estate Development Company Bahrain
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Values, Focus Areas And Commitments Of Al -Tijaria

The 5Tôs Model

Time Management, Trust, Transparency, Teamwork, and 
Task Cognition.

Sustainability

Al-Tijaria operates its business to the best serve of the interest of our economy shareholders 
and stakeholders by maintaining revenue and driving prosperity.

Innovation

We are committed to continually enhancing our services by embracing creativity and 
encouraging the pursuit of new opportunities.

Integrity

Honesty is essential to the way we do business and how we interact with stakeholders, 
clients, and tenants.

Governance

The conscience within everyone. It grows and matures to the extent of compliance with the 
laws and instructions issued by the company and regulators and its impact reflected positively 
on both personal and professional levels

Ethics

Respect for the work and colleagues, and discipline.
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Our Vision, Mission & Values

Vision

ñDelivering the highest level of excellence and enriching the real estate 
market in the state of Kuwait, expanding globally through iconic designs 
and maximum quality standards. Governance and Company expertise are 
our key elements to creating and maximizing shareholdersô wealth.ò

ñDeveloping a business strategy to reach the optimal income to achieve 
consistent growth rates, returns, and cash flows, which in return 

increases the value of each project to deliver optimum results to our 
stakeholders and shareholders. This is in addition to the acquisition of 
good assets and maintaining the balance and diversity of real estate 

portfolios in the local, regional, and global markets.ò

Mission

Al-Tijaria upholds its core values of trust, transparency, and teamwork to 
drive innovation, sustainability, and integrity in all aspects of our 

business.

Values
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Al-Tijaria has established a robust global presence, operating in multiple countries and 
leveraging international markets to expand its real estate services. This international footprint 
underscores Al-Tijaria's commitment to driving growth and innovation in the real estate sector 
on a global scale.

S. No. Owned Properties Managed by Al -Tijaria Al-Tijaria Bahrain (Owned)

1 Abu Halifa Entertainment Boulevard (Al-Tijaria Subsidiary Al Salmiya Group) Remal Plaza

2 Mahboula Complexes
Al Rehab Complex (Owned by Al-Tijaria Subsidiary Al 
Mutajara Real Estate Company) Jawahara Plaza

3 Salwa Sandy Complex Janusan Complex

4 Lothan Lubna Complex Meena 7

5 Al-Shorouq 3 (Head Office) Hend Complex Sitra Showroom

6 Gulf Plaza Talal Complex Riffa - Residential

7 Al-Manar Sixty Complex Symphony Tower - Residential

8 Al-Shorouq 1 Mariam Complex

9 Al-Shorouq 2 Al Sheikh Mohammad Al-Sabah - Hawali

10 Al-Bodour Al Summit ï Jabriyah -94

11 Al-Shawafat

12 Al Dome

13
Al-Tijaria Tower

Al-Tijaria Mall

14
Symphony Hotel

Symphony Mall

15 Juman

16 Thatcher

17 Abu Halifa Villas

18 Light

19 Dine Zone

Operations and Geographic Footprint

The following table represents the properties of Al -Tijaria ï some of which are directly owned, and some are managed, while others belong to Al-Tijaria 
Bahrain. 

Table - 2: Properties of Al -Tijaria:

Geographic  Presence
Kuwait, Bahrain, KSA, UAE, Oman, Jordan, Morocco, USA, Europe, UK, Turkey

Figure - 1: Al -Tijariaôs Global Presence

Edara, a strategic business unit of the commercial company, specializes in providing top-tier 
real estate management services tailored to meet market demands. With expertise spanning 
over 15 years, Edara delivers unparalleled advisory services, ensuring clients achieve 
maximum value for their real estate assets while minimizing risk. Committed to excellence, 
Edara strives to enhance the real estate experience for property owners in Kuwait, offering 
comfort, safety, and responsible management regardless of portfolio size

Edara

The brainchild of our chairman Mr. Abdul fatah Marafie, the lobby initiative by Al -Tijaria was 
launched to encourage the Kuwaiti youth to venture into businesses and give them a platform 
to launch their business within our properties with very low market rates.
The lobbyôs are located in Al-Tijaria Tower, Symphony Style Mall and Boulevard

The Lobby

SFA provides premium luxury apartments, furnished to an outstanding standard for our short -
term guests. It is the latest offering from Al -Tijaria Group and provides world class furnished 
apartments with quality service and amenities.
SFA is currently located in Thatcher Residential Complex, Mahboula

Symphony Furnished Apartments (SFA):

Strategic Business Units Under Al -Tijaria:
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Al-Tijariaôs Key Properties

Al Manar ï Residential Juman- Residential Al-Tijaria-Tower Boulevard Al Rehab Complex 

Thatcher - Residential Light ï Malls/ Restaurant Complexes Symphony - Hotel & Mall Dine Zone Complex -Restaurants Abu Halifa Food Court Complex - Restaurants

Al Dome- Malls/ Restaurant Complexes Al-Shorouq 1 & 2 - Office Towers Al- Boudor ï Office Towers Gulf Plaza - Residential Lothan Complexes
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Properties in Bahrain

Remal Plaza - Residential Jawhara Plaza - Commercial Sitra Showroom - Commercial

Janusan Complex - Residential & Commercial Riffa - Residential Meena7 Complex - Residential

Symphony Tower - Residential
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Sustainable Investments

Al-Tijariaôs Contribution to Global Sustainability

Set Sustainability Measures

Å The Siemens headquarters is a high-quality office 
building certified by BREEAM, which is a worldôs 
leading sustainability validation and certification 
system for green, sustainable architecture.

Å Implementing a policy of recycling and eliminating the 
use of plastic in its offices and encouraging the 
development and diffusion of environment friendly 
technologies.

Siemens NEM Headquarters. Leiden, Netherlands

World -Class Sustainable Buildings

Å The Kering office building located in Milan, 
constructed with high efficiency features; and is 
certified by the LEED Platinum Certificate, that 
symbolizes its leadership in Energy and Environmental 
Design.

Kering Office Building. Milan, Italy

Promote Sustainability

Å The Eempolis building in the Netherlands, advocates 
in reducing carbon emissions, use of energy, plastic 
and paper and is certified by BREEAM as (A) in terms 
of energy rating.

Å Al-Tijaria commits to invest in structures that are 
energy efficient and limit hazardous wastes like landfill 
and substitute with recycling facilities.

Eempolis Office Building. Amersfoort, Netherlands

Environment Friendly Buildings

Å The International Fund for Agricultural Development 
building puts into effect an environment friendly 
building that is certified by the LEED Platinum 
Certificate due to its high diligence in design and 
operation of high-performance green buildings and 
structures.

International Fund for Agricultural Development Office. 
Rome, Italy

Maintain Sustainable Investments

Å The Centrica office building is certified by BREEAM, 
which is a worldôs leading sustainability validation and 
certification system for green, sustainable 
architecture.

Å Al-Tijaria promotes developing more ambitious 
business strategies and goals to advance sustainability 
measures in investments.

Centrica Energy Limited HQ. Stavanger, Norway

Conservation of Nature

Å Goknur Foods is a leading Turkish fruit juice and puree 
producer using zero waste methods to convert fruit 
waste into electricity.

Å Goknur Certificates:

ï KRAV Organic Certification (needed to sell products 
to the Swedish Organic market).

ï Certification according to Japanese Agricultural 
Standard (JAS) for Organic Agriculture and Livestock 
Products, Organic Feed and Organic Processed Food.

ï The Environment Permission and License covers air 
emission and biodegradable waste processing bio-
methanization issues.

Goknur, Turkey

Invest in Green Buildings

Å The student accommodation is certified by BREEAM, 
which is a worldôs leading sustainability validation and 
certification system for green, sustainable 
architecture.

Å Al-Tijaria invests in green buildings that encourage 
students and employees to practice more sustainable 
and responsible consumption regarding eco-friendly 
behavior.

The Green Student Housing. Bradford, UK

Preservation of Nature

Å Topsu is certified by Good GAP, which is a set of 
standards for the safe and sustainable production of 
crops and livestock. It aims to help farm owners 
maximize yields and optimize business operations 
while also minimizing production costs and 
environmental impact.

Å The Environment Permission and License presented to 
our agricultural fields cover air emission and 
biodegradable waste processing issues.

MENA Farmland Ltd, Turkey
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Awards & Recognition:

Economic Value Generated

ñThe Excellence in Governanceò 

Award

Al-Tijaria has won the First Position in ñThe Excellence in 

Governanceò award competing against 50 other companies.

The award was handed out in the GCC Governance 

Conference that was held under the patronage of his 

Highness the Prime Minister Sheikh Jaber Al Mubarak Al 

Hamad Al Sabah on 3-5 November 2014.

In 2023, Al-Tijaria demonstrated a robust financial performance, contributing significantly to various stakeholders and governme nt entities, as illustrated below:

Table - 3: Snapshot of 2023 Financial Performance

Amount (KWD)

Total 

amount of shareholder 

dividends

Contribution to the 

Kuwait Foundation for 

the Advancement of 

Science (KFAS)

Contribution to 

National Support Labor 

Support Tax (NLST)

Contribution to Zakat

Total payment amount 

to shareholders and 

government entities

Al-Tijaria Standalone 11,940,517 62,253 389,583 80,665 12,473,018

Al Mutajara Real Estate Co. 2,030,170 50,641 - 52,240 2,133,051

Al Salmiya Group for Enterprise 

Development Company
2,100,000 27,113 - 30,669 2,157,782

Symphony Style Hotel - - - - -

Al-Tijaria Group 16,070,687 140,007 389,583 163,574 16,763,851

The table demonstrates Al-Tijaria's dedication to its shareholders, scientific and labor support organizations, and religious obligations by making Zakat contributions. The figures highlight the 

company's strategic approach to financial management and its role in supporting economic and societal development by making substantial payouts to various stakeholders and government 

bodies.

Through these contributions, Al-Tijaria not only upholds its corporate responsibilities but also strengthens the economic and social infrastructure of Kuwait, highlighting its commitment to 

sustainable business practices and community development.

ñThe Best Corporate Governance ï 

Kuwait 2013 and 2014ò Award

Al-Tijaria has won the award for the ñThe Best Corporate 

Governance ï Kuwaitò, for 2 consecutive years for 2013 and 

2014. This was awarded to Al-Tijaria by the óWorld Financeô- 

which is based in the UK.
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Reporting Boundary 

This report outlines The Commercial Real Estate Development Company (Al-Tijaria) ESG performance from January 1, 2023, 

to December 31, 2023, focusing on sustainability initiatives throughout its operations. The sustainability achievements 

presented in this report are associated with the following operational assets and properties under the umbrella of Al -Tijaria 

Group companies.

S.No. Building/Property Name Building Property Type Owned by

1 Abu Halifa Entertainment Commercial Al-Tijaria Standalone

2 Mahboula Complexes Residential Al-Tijaria Standalone

3 Salwa Residential Al-Tijaria Standalone

4 Lothan Residential Al-Tijaria Standalone

5 Al-Shorouq 3 (Head Office) Commercial / Offices Al-Tijaria Standalone

6 Gulf Plaza Residential Al-Tijaria Standalone

7 Al-Manar Residential Al-Tijaria Standalone

8 Al-Shorouq 1 Commercial / Offices Al-Tijaria Standalone

9 Al-Shorouq 2 Commercial / Offices Al-Tijaria Standalone

10 Al-Bodour Commercial / Offices Al-Tijaria Standalone

11 Al-Shawafat Commercial / Offices Al-Tijaria Standalone

12 Al Dome Commercial Al-Tijaria Standalone

13 Al-Tijaria Tower Mall (Commercial /offices) Al-Tijaria Standalone

14 Symphony hotel & mall Mall (Commercial /offices) / Hotel Al-Tijaria Standalone

15 Juman Residential Al-Tijaria Standalone

16 Thatcher Residential Al-Tijaria Standalone

17 Light Commercial Al-Tijaria Standalone

18 Abu Halifa Villas Commercial Al-Tijaria Standalone

19 Dine Zone Commercial Al-Tijaria Standalone

20
Al Rehab Complex

Commercial / Offices Al-Tijaria Subsidiary Al Mutajara Real 

Estate Company

21 Boulevard Mall (Commercial) Al-Tijaria Subsidiary Al Salmiya Group

External Assurance 

External validation has not been sought for this report. The 
information contained herein has been examined and 
approved by relevant subject matter experts within Al -
Tijaria and has received the endorsement of our senior 
management team.

About this Report

Purpose and Scope 
The Commercial Real Estate Company (ñAl-Tijariaò or ñThe 
Companyò or ñThe Organizationò or ñWeò) is pleased to 
share the third Sustainability Report for Calendar Year 
2023 (hereinafter referred to as ñReportò). 

We at Al-Tijaria are committed to overseeing our 
Environmental, Social, and Governance (ESG) impacts 
while cultivating a comprehensive ethos of progress and 
distinction. By embracing ESG principles as a benchmark 
for measuring our achievements, we are actively 
reinforcing this dedication through the release of our 
Sustainability Report, which comprehensively outlines our 
ESG accomplishments.

This report aims to highlight the positive impacts of Al -
Tijaria's activities on our diverse stakeholdersð
shareholders, community members, customers, employees, 
suppliers, government, and others.

Reporting Period
This report covers our sustainability performance for the 
period from January 1, 2023, to December 31, 2023. 

Reporting Framework
This sustainability report has been developed in accordance 
with the Global Reporting Initiative (GRI) Standards 2021 
and the United Nations Sustainable Development Goals 
(SDGs). We have reaffirmed our support for the Ten 
Principles of the United Nation Global Compact in Human 
Rights, Labour, Environment and Anti-Corruption. We have 
also mapped our initiatives against the Boursa Kuwait 
Index, showing our commitment to the New Kuwait Vision 
2035.

Boursa Kuwait is the operator of the Kuwait Stock 
Exchange, the national stock market of Kuwait and has 
developed an Environment, Social and Governance (ESG) 
reporting guide with the aim of supporting Kuwaiti listed 
companies disclose on Environmental, Social, and 
Governance (ESG) issues and their corporate sustainability 
practices, in order to meet the growing needs of various 
stakeholders, including investors, customers, suppliers, and 
regulators for transparent and regular information.

Restatements of Information

There have been no changes to the data compared to 
previous reporting periods.

Communication 

Registered/ Corporate Office:

Sharq, Jaber Al Mubarak St.

Al-Tijaria Head Office Building.

State of Kuwait - P.O Box: 4119, Safat 13042 

For any queries related to the contents of this report, 
please contact us by phone, fax, email or online:

Tel: +965 2290 -2900

Fax: +965 2290-2901

Email: info@altijaria.com

Website: www.altijaria.com  
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Message from the Chairman 

Dear Stakeholders,

As we reflect on the progress of The Commercial Real 
Estate Company (Al-Tijaria) in 2023, I am proud to present 
our annual Sustainability Report. This report, guided by our 
unwavering commitment to Environmental, Social, and 
Governance (ESG) principles, encapsulates the milestones 
we have achieved in our sustainability journey and 
underscores our leadership in ethical business practices 
and responsible development.

By 2023, Al-Tijaria Group invested cumulative of KWD 20.8 
million in environmentally responsible properties, which 
underscores our commitment to investing in assets that not 
only yield financial returns but also contribute positively to 
the environment. Our dedication to green building practices 
was highlighted by the significant expansion in BREEAM 
certified, LEED Platinum certified, and Good GAP certified 
properties, ensuring that our projects not only enhance 
financial value but also contribute positively to 
environmental sustainability.

Our social initiatives aim to enhance tenant satisfaction and 
employee engagement. We have established extensive 
health and safety programs that incorporate cutting -edge 
technologies and wellness initiatives, resulting in millions of 
safe man-hours. Our community outreach programs have 
had a favorable effect on local communities, ensuring that 
our expansion contributes to societal progress. We remain 
committed to nurturing a work environment that values 
inclusivity, safety, and well -being, reinforcing our standing 
as a responsible employer and community partner.

In governance, Al-Tijaria has reinforced its framework with 
stringent compliance and ethical standards that guide our 
operations and interactions with stakeholders. This year, 
we enhanced our governance structures to ensure greater 
accountability and transparency, which has strengthened 
stakeholder trust and solidified our reputation as a 
principled leader in the real estate sector.

I am proud of the resilience and dedication of our team, 
which has been instrumental in driving our sustainability 
agenda forward. As we continue to navigate the challenges 
and opportunities of sustainable development, I am 
confident that Al -Tijaria will remain at the forefront of the 
real estate industry, championing innovative practices that 
contribute to a sustainable future.

Thank you for your continued support and trust in Al -
Tijaria. Together, we are building a legacy that will benefit 
not just today's stakeholders but also future generations.

Abdulfatah M.R. Marafie

Chairman of the Board of Directors

Introduction

Introduction

Sustainability Impact

Sustainability Impact 

About Al-Tijaria

About Al-Tijaria
About this Report

About this Report
Message from the Chairman

Message from the Chairman 
Sustainability Highlights 2023

Sustainability Highlights 2023

Stakeholder Engagement

Stakeholder Engagement
Materiality Assessment

Materiality Assessment

Data Privacy  Security

Data Privacy & Security
Business Ethics

Business Ethics
Corporate Governance

Corporate Governance

Energy Management

Energy Management
Opportunities in Green / Sustainable Buildings

Opportunities in Green / 
Sustainable Buildings

Waste Management

Waste Management
Water Management

Water Management
Climate Change Mitigation

Climate Change Mitigation
Biodiversity

Biodiversity
GHG Emissions

GHG Emissions

Health  Safety

Health & Safety
Tenant / Occupant Satisfaction

Tenant / Occupant Satisfaction
Human Capital Development

Human Capital Development
Human Rights

Human Rights
Labor Management

Labor Management
Diversity  Equal Opportunities

Diversity & Equal Opportunities
Local Communities

Local Communities

Social Responsibility

Social Responsibility

GRI Content-Index

GRI Content-Index
Boursa Kuwait Sustainability Disclosures

Boursa Kuwait Sustainability 
Disclosures

Environmental Stewardship

Environmental Stewardship

Governance

Governance

https://www.altijaria.com/


Al-Tijaria Sustainability Report 2023

https://www.altijaria.com/  

13

Environment

Social

Governance

13.4%  

Reduction in Total Energy Consumption 
across Properties

13.29%

Scope 2 Emission Reduction from 2022

15.1%  

Reduction in Total Water Consumption 
across Properties 

31.15%

Scope 1 Emission Reduction from 2022

KWD 20.8 million Cumulative amount Invested in Green Investments 

by Al-Tijaria Group

18%  

Female Employee 

0

Incidents of Human Rights Violations

11.4%  

Employee Training Investment 

0

Incidents of Occupational Injury

41, 256 KWD spent in FY2023 towards CSR

0

incidents of Board Violations, Conflicts of Interest

0

Incidents of data breaches, data privacy violations

0

Incidents of Discrimination, Corruption and Money laundering
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MSCI 

MSCI is a leading provider of critical decision support tools 
and services for the global investment community. 
Companies use their industry-leading, research-enhanced 
solutions to gain insights and improve their investment 
processes. 

As of 2023, Al-Tijaria received an MSCI ESG Rating of BBB.

Sustainalytics 

Sustainalytics' ESG Risk Ratings provides a multi-dimensional 
assessment of a company's exposure to industry-specific 
material ESG risks and its management of those risks.

Al-Tijaria stood 1st place in Kuwait on its ability to manage 
ESG related risks and has the lowest ESG risk rating as per 
Sustainalytics.

https://www.altijaria.com/



























































































