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Supplier Code of Conduct

Introduction:

Purpose: Al-Tijaria is committed to conducting its business in a legal,
ethical and socially responsible manner, and the company cooperates
with its suppliers to share this commitment and has developed a
Supplier Code of Conduct that sets ethical standards that outlines the
ethical standards and expectations that Al-Tijaria requires from its
suppliers.

Scope: This code applies to all suppliers, contractors, and service
providers (collectively referred to as "Suppliers") who engage in
business with Al-Tijaria or its subsidiaries including their employees,
agents, and subcontractors.

Goal: These rules aim to ensure that all suppliers conduct their
business operations in a manner consistent with the Al-Tijaria" s
values, legal obligations, and commitment to sustainable and
responsible business practices to reduce the environmental, social,
and governance (ESG) risks that the Real Estate Commercial Company

may face from those dealings with suppliers.
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Compliance with Laws and Regulations:

Suppliers dealing with The Commercial Real Estate Company and its
subsidiaries must maintain policies, procedures, and practices that
comply with all applicable laws, regulations, and standards in the State
of Kuwait, including, but not limited to, those related to governance,

labor, health, safety, environmental protection, and anti-corruption.

rlslls colpll Jlazadl

laall Aylasll A6 a0l po Osbolazs el cangll e coms
1 cluaslally sl clabidl o Soland Zaylall LS, 2
Qg3 § e dyantl lalls gtlsllls colyall prand JUzadl e Jaad
Laally 2uSyanlly Aalaall ells ,pamedl ¥ JUL Jet s o cusI
obuwall AxlSs 2! Aylams 2adladly Ansally

Environmental Responsibility:

Environmental Compliance: Suppliers must comply with all applicable

environmental laws and regulations, and this includes obtaining all
required environmental permits, adhering to waste management and
pollution prevention practices, and conserving resource use to
promote sustainability.

Sustainable Practices: Encouraging suppliers to implement sustainable

practices in their operations, including reducing energy consumption,

minimizing waste, and using environmentally friendly materials.
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Labor and Human rights:

The Commercial Real Estate Company is committed to its
responsibility to respect human and labor rights, and its contracted
suppliers are committed to this. Suppliers must adhere to the

following:
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Prevention of Forced Labor, Child Labor, and Human Trafficking: Must

Not to be associated with any form of forced or compulsory labor,
human trafficking or child labor and to comply with the minimum
working age requirements as stipulated in the applicable laws in force
in the State of Kuwait.

Non-Discrimination: Promote and provide equal opportunities and

fair treatment for all, including non-discrimination against employees
and applicants for employment based on gender, age, marital or
maternity status, race, religion, or similar factors.

Healthy working conditions and occupational safety: Providing a safe

and healthy work environment for workers, including adopting
appropriate occupational health and safety standards and regulations
to reduce occupational injuries and diseases.

Employment Contracts: Signing employment contracts that meet local

legal requirements for all employees.

Employee Benefits: Providing employees with compensation and
benefits that are at least equal to local legal minimums and paying
employees on time.

Labor Policies: Informing employees of applicable labor policies to
protect workers' rights, interests, health, and safety.

Employee Grievances: Establish communication mechanisms and

procedures that enable employees to express their grievances.
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Work Ethics:
Suppliers must adhere to the following:
Anti-Corruption _and Bribery: Comply with applicable anti-money

laundering, anti-corruption, and anti-bribery laws, directives, and
regulations when contracting with the Commercial Real Estate
Company in the State of Kuwait, abroad, or in any country where the
Commercial Real Estate Company has foreign investments. Consider
the applicable laws, rules, and regulations of each country, and avoid
participating in or knowingly benefiting from any form of corruption,
extortion, embezzlement, or bribery. This includes offering or
accepting any improper payments or incentives to obtain or retain
business or any other advantage.

Fair Competition: Comply with Kuwait Competition Law No. 72 of
2020, its executive regulations and amendments, and relevant laws,
and ensure that their businesses are conducted in a fair and
competitive manner in accordance with applicable competition laws
and regulations. Anti-competitive practices, such as price fixing,
market sharing, and bid manipulation, are prohibited.

Conflicts of Interest: Avoid any conflict of interest in their dealings with
the commercial real estate company. They must also disclose any
potential or actual conflict of interest with the commercial real estate

company immediately. They must also comply with Law No. 1 of 2023
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regarding the prevention of conflicts of interest and its executive
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regulations issued by Decree No. 181 of 2013 and their amendments, alall ols
as well as relevant laws.
Quality and Safety: Adludlg Bagll -6
Product Safety: Suppliers must exercise due diligence in incorporating | cya.as olay Lol Gliadl Anslas cpanell (e cums il A o
quality and sustainability factors into their product design, (aylasly Lagliats bzl (oasal i aluzudly 3agaell Jalge
manufacturing, and testing, and ensure that all products and services . .
provided to thi business mg(;et applicable qualitypand safety standards. @b Bplatll ] 2esall Sleaslly alatill gren ol on sty
This includes implementing appropriate testing and quality control Sblasdl ebr] @lls dadyy L dgaall Adlully Bagsll splas
measures to prevent defects and hazards. Solielly cigaall il Bagaell A8y soluiy Aaalil
Continuous Improvement: Suppliers are expected to strive for BUCORUOPER Iy | IRTYSTU P | aistll oo petad! Cpucetll o
continuous improvement in quality, efficiency, and sustainability. This | Gl (e zlas¥l lls Jadag Aelaradly 3.LaSTlg Bagdl &
includes being open to feedback from Al-Tijaria and implementing | e & aill OlelyaYl dsaisy Aplaall Aplaall S50 (o
corrective actions, when necessary, within a specified timeframe e Ul IS Lo iyl wain sima s slbs] Ogin § Brapal
depending on the issue that will be agreed upon case-by-case. "
Monitoring and Compliance: Jlzdly ikl -7
Reporting Violations: Suppliers must report any violations of this Code | (1,4 Sl ‘5‘ 08 DY ceassll e cums Ll e AT o
of Conduct to Al-Tijaria immediately. This includes any concerns | yz clolully slam cglivs gf cll3 Jadag . oeall e oaoek! ol
related to unethical behavior, legal non-compliance, or safety hazards. Akl a_a_\_,;llﬂ;\_g,il o ‘;s,;LaJI Jtzeyl {._m"{ é)&iﬂ
Safe and confidential channels and clear procedures are provided for el ‘51 oo A Asly cilelyarfy Apug Ll cilgid pdgs o e
reporting any violations to this policy outlined in the Whistleblowing | .4 uszall cilaflell e P Al Arnisge duleall sdy!
Policy approved by the Board of Directors. Byl Ludme
Whistleblowing can be submitted by the following: i Jl M5 oo I ol (adas O0Sas  ®
o  Filling out the Whistleblowing Form on the company's official PO d”;gm adoll cpasds il oo PN z3gal Al ©
website under Corporate Governance - Whistleblowing. olallell ge Y — oAl AaSsa ais 4S,al
o  Sending an email addressed to: Whistleblowing@altijaria.com. Whistleblowing@altijaria.com ) 43-ga o ASH iy Jlasy]  ©
o  Submitting a confidential written letter to the BOD Secretary. Sl¥1 pula o el ] adys G0 ok i€ o
Acknowledgment: 8 -8
Acceptance of Code: By entering a business relationship with Al-Tijaria, | %lxall 38801 as dylas e § Josull M5 (40 suclodll Joud o
Suppliers acknowledge that they have read, understood, and agree to | uclgall JUse¥! o |328) 99 90y lofs3 \‘“’L 09339h! yas «duylaall
comply with the rules set forth in the Supplier Code of Conduct. Ol Lolsedl elobutl 5lacey duidl
Review and Amendments: ieMydatlly daxlll -9

This policy is reviewed and updated annually or when necessary to
ensure its effectiveness and consistency with legal.
It is presented to the Governance and Sustainability Committee for

recommendation and then approved by the Board of Directors.
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